
Spanish speaking Sales and Customer Service (maternity leave cover) 
 
video2brain has been Europe’s premier source for video training since 2002. We produce 
German-, French-, and Spanish-language courses on a wide variety of topics, working with some 
of the best trainers in the world. At video2brain, we’re passionate about teaching. Our aim is to 
create the most engaging, effective, and affordable training possible and help people learn 
quickly, absorb deeply, and make fantastic stuff. 
As a matter of course we provide the highest possible quality of service in our daily work. We 
are looking for a responsible new team member for the Spanish speaking customers in the 
Customer Care Management team. 
 
What we expect of you: 

 Maximum focus on the costumer: from maintenance of existing customers to 
establishing initial contacts with potential new customers including companies and 
universities 

 High quality inbound sales and support service (no cold calling) 
 Demonstrated ability in handling commercial procedures like invoicing, written 

proposals, and customer agreements 
 Social skills to deal appropriately with an international market 
 Ability to produce and maintain weekly reports 
 Organizational skills to assist with marketing campaigns for the Spanish market 

 
Your Profile: 

 Native Spanish speaker 
 Strong written and oral English language skills 
 Commercial education 
 Minimum 2 years customer service experience 
 Minimum 2 years sales experience 
 Experience in eLearning or education  
 Affinity for world of technology 
 Experience with the CRM software Salesforce.com an advantage 

 
What we can offer you: 

 Access to the world of online video training 
 A positive and open working environment with flat hierarchies in an international 

environment 
 Interaction with customers in Spain and Latin America 
 A team of highly qualified colleagues  
 The chance to help us shape the future world of elearning around the globe 

 
Salary 
EUR 1.600 gross salary (full-time, 38.5hr) 

 
Application 
Please send your application and your curriculum vitae via email to Ms. Martina Wassermann: 
mwassermann@video2brain.com 
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