
Microsoft .Net Support Consultant 

 

Overview: 

At Storm, we are looking for you to join a highly motivated team - committed to growing our 

company and continuing to deliver maximum value to our customers on the Dynamics CRM 

platform. With a passion for customer success, Storm Technology is a leading services solution 

provider, and Gold Microsoft Partner of 15 years. Storm specializes with 5 Gold Microsoft 

Competencies, CRM, SharePoint, ALM, Application Integration and Enterprise Project Management. 

Building on a sound foundation of strong customer relationships with both Irish and international 

companies, Storm has ambitious growth plans and we are looking for experienced Microsoft 

Technology experts to help contribute to that growth.  

You will be a key member of a team, supporting and implementing high quality, well-tested solutions 

for our clients to help solve their business challenges.  

This role will offer the successful candidate the opportunity to develop skills in MS Dynamics CRM, 

with the intention to become a Technical CRM consultant. 

Essential technologies include C#, ASP.NET, Web Services, JavaScript, XML, CSS, SQL Server, TFS. 

From our offices based in Dublin city center you will frequently be required to travel to and work on 

client sites constantly expanding your knowledge and experience.  

Performance Objectives:  

 Working closely with our clients, you will leverage your professional and technical skills to 

support existing and new customers. 

 Primary point of contact providing tier 1 and 2 level support to production systems. 

 Work as part of a team, improving the technical aptitude by sharing your technical 

knowledge.  

 Maintain your technical competence. You will be required to maintain and demonstrate 

technical competence with new releases of Microsoft development 

technologies/tools/certifications (e.g. MCPD).  

 Support 3rd party CRM solutions 

 Evaluate new technologies for the suitability of use within Storm and our clients' 

environments.  

Required Behaviours and Personal Skills:  

 Proven support experience  

 Strong customer focus  

 Proactive& Self- motivated  

 Excellent communication skills 



 Broad knowledge of current technology toolsets and support troubleshooting 

methodologies  

 Software engineering degree (or equivalent)  

 Minimum 4 years software engineering experience  

 Genuine interest in growing your knowledge and experience rapidly in a fast paced industry  

  You will be an active participant in projects, involving the full project lifecycle from design to 

implementation. You must understand various application development technologies and how they 

relate to business needs.  

You need to demonstrate this understanding by having a number of years of software development 

experience and a strong technical background.  

Type of contract: permanent 

Very good English required. 

Must be willing to relocate to Dublin 

To apply: please forward CV + Cover letter in English to eures@welfare.ie   Ref. Microsoft .Net 

Support Consultant 

mailto:eures@welfare.ie

